SYSTEM OF RECORDS NO.: CPD/DGHR.01

SYSTEM NAME: Relocation Assistance Files.

SYSTEM LOCATION: HUD Headquarters and field offices. The storage facility for
Relocation Assistance Files is the Washington National Records Center (WNRC), 4205 Suitland
Road, Suitland, MD 20746-8001.

CATEGORIES OF INDIVIDUALS COVERED BY THE SYSTEM: Persons (individuals,
families, partnerships, corporations, associations) who have been, or will be, displaced or moved
temporarily from a HUD-assisted program or project, and relocation claimants who have filed
grievances.

CATEGORIES OF RECORDS IN THE SYSTEM: For relocation complaints and appeals:
Names of relocation claimants; documentation of relocation needs and problems; relocation
claims; documentation and evaluation of relocation claims; recommendations concerning
amounts of assistance; inquiries and grievances; responses to grievances; audits. For persons
displaced from residential units only, records may contain information on household occupants
including gender, age, income, assets, certain deductible expenses, housing costs, utility costs
and information related to mobility and other special needs.

AUTHORITY FOR MAINTENANCE OF THE SYSTEM: Uniform Relocation Assistance
and Real Property Acquisition Policies Act of 1970 (Pub. L. 91-646), 42 U.S.C. 4601, and
Section 104(d) of the Housing and Community Development Act of 1974, 42 U.S.C. 5304(d)).
PURPOSE: To demonstrate that relocation assistance provided to displaced persons or
temporarily relocated persons is in compliance with the requirements of the Uniform Relocation
Assistance and Real Property Acquisition Policies Act of 1970 and, where applicable, Section

104(d) of the Housing and Community Development Act of 1974. HUD uses the information in



the Relocation Assistance Files to determine a person’s eligibility to receive relocation assistance

and to determine the type of assistance and the monetary amounts of assistance, if any, a person

is eligible to receive. CPD analyzes the information, makes a determination and conveys its
determination to (1) the program participant that administers the HUD-assisted program or
project which has affected the displaced or relocated person and (2) the complainant. The
information in the Relocation Assistance Files is maintained by HUD.

ROUTINE USES OF RECORDS MAINTAINED IN THE SYSTEM, INCLUDING

CATEGORIES OF USERS AND THE PURPOSES OF SUCH USES: In addition to those

disclosures generally permitted under 5 U.S.C. 552a(b) of the Privacy Act, HUD may disclose

information contained in this system of records without the consent of the subject individual if
the disclosure is compatible with the purpose for which the record was collected under the
following routine use:

1. Other routine uses: To local public agencies — for processing, training and monitoring
purposes to assure compliance with the Uniform Relocation Assistance and Real Property
Acquisition Policies Act of 1970 and/or Section 104(d) of the Housing and Community
Development Act of 1974,

POLICIES AND PRACTICES FOR STORING, RETRIEVING, ACCESSING,

RETAINING, AND DISPOSING OF RECORDS IN THE SYSTEM:

STORAGE: In file folders. No electronic records are maintained by the system of records.

RETRIEVABILITY: By name and case file number of subject individual.

SAFEGUARDS: Stored in lockable file cabinets; access limited to authorized personnel. No

electronic records are maintained by the system of records.

RETENTION AND DISPOSAL.: Files are active. Disposition: Temporary.



Records are retained in CPD for at least 3 years after each person displaced or temporarily
relocated for a HUD-assisted program or project receives the final payment to which he or she is
entitled under the Uniform Relocation Assistance and Real Property Acquisition Policies Act of
1970, or Section 104(d) of the Housing and Community Development Act. After 3 years, these
records become inactive and are boxed and sent to the Washington National Records Center
(WNRC), 4205 Suitland Road, Suitland, MD 20746-8001. WNRC holds inactive files for 6
years and 30 days, after which they are shredded or burned as appropriate, in accordance with
WNRC policy.
SYSTEM MANAGER(S) AND ADDRESS: Director, Relocation and Real Estate
Division, Office of Affordable Housing Programs, Community Planning and Development,
Department of Housing and Urban Development, 451 Seventh Street, SW, Washington, DC
20410.
RECORD ACCESS PROCEDURES: The Department's rules for providing access to records
to the individual concerned appear in 24 CFR part 16. If additional information or assistance is
required, contact the Privacy Act Officer at the appropriate location. A list of all locations is
given in appendix A.
CONTESTING RECORD PROCEDURES: The Department's rules for contesting the
contents of records and appealing initial denials, by the individual concerned, appear in 24 CFR
part 16. If additional informational or assistance is needed, it may be obtained by contacting:
(i) Inrelation to contesting contents of records, the Privacy Act Officer at HUD, 451 Seventh
Street, SW, Room 4178 (Attention: Capitol View Building, 4™ Floor), Washington, DC

20410; or



(i) In relation to appeals of initial denials, the HUD Department at Privacy Appeals Officer,
Office of General Counsel, Department of Housing and Urban Development, 451 Seventh Street,
SW, Washington, DC 20410.

RECORD SOURCE CATEGORIES: Subject and other individuals; current and previous
employers; credit bureaus and financial institutions; firms federal and non-federal agencies.

EXEMPTIONS FROM CERTAIN PROVISIONS OF THE ACT: None.

Click the following link to review this SORN publication in the Federal Register:
http://www.gpo.gov/fdsys/pka/FR-2013-02-06/html/2013-02672.htm
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